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User support at establishment-level

Internationalized interface

Open-source free software / collaborative development

An ergonomic interface for everyone

The ESUP-Portail helpdesk

100%

Can be deployed as either
a portlet (in a portal) or 

a servlet (stand-alone application)

Complete integration within the Information System
Single Sign-On (CAS)
LDAP user searches

uPortal attribute retrieval

Complete helpdesk platform
For local users (authenticated by CAS or LDAP)

For outside users (email authentication)

http://esup-helpdesk.sourceforge.net

Knowledge database
Full-text indexation of the tickets

Advanced search interface

Faster resolution of user issues
Automatic assignment of tickets to managers

Simplified and customizable ticket input

High level of customization

Priority management

Real-time information
Customizable email alerts (priority, events…)

A unique and identified speaker

Possible confidentiality of exchanges

Delegation of ticket management

Based on standards only
Spring, JSF, Hibernate, Xalan/Xerces, Lucene, Axis, …

http://helpdesk-demo.esup-portail.org

Customized vision of the helpdesk
Based on user profiles and locations

FAQ manager

In use Implementation planned Testing

Version 3 available in 2007 February
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